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Country Profile 
• Population: 48.9M (24th) 
• Density: 491/km²(21st) 
• Per Capita GDP (nominal):$20,590 
• Per Capita GDP (PPP):$ 29,835 
• HDI: 0.877 (12th) 
      (Source: Wikipedia, As of Dec. 31 2010) 
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Quotes of the Day (1) 
• “Korea was colonized because it was late in 
industrialization.  Korea won’t be late in 
informatization.” 
       –DJ Kim, Former President of Korea 
 
• “The Korean government made a decision to be 
very focused on the broadband issue and set 
some very aggressive goals.  The government 
worked with service providers to decide what 
the infrastructure would look like.” 
      - Laura Ipsen, VP of Cisco 
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Quotes of the Day (2) 
• “It costs less to set up Internet infrastructure in 
a tightly populated place filled with high-rise-
apartments, such as South Korea, than it does in 
the United States, where rural homes can be 
great distances apart.”  
       - John D. Sutter, CNN reporter 
 
• "The first Korean words I learned were ppalli 
ppalli.” 
     - Guus Hiddink, Former head coach of the Korean 
national football team 
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Quotes of the Day (3) 
• "Even if somebody is dirt poor in Korea, they are 
insisting that their kids are getting the best 
education."   
       - Barack Obama, US president 
 
• Online gaming is to South Korea what reality TV 
is to the United States: Huge. Really huge. An 
estimated 17 million people in the country of 48 
million play games.” 
      - Kristin Kalning, Editor of Games 
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Status of Broadband: Fixed 
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Status of Broadband: Fibre 
Connections 
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Status of Broadband: Speed 
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Status of Broadband: Mobile 
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Status of Broadband: Price 
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Broadband Policy: Big Picture (1) 
• View broadband as an ecosystem 
 
• Build a spirit of good public-private partnership (PPP)  
 
• Build a strong government capacity through the 
establishments of public ICT institutions 
 
• Aim to construct the world best ICT infrastructure 
through promotion of competition, provision of public 
support on R$D and network investments 
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Broadband Policy: Big Picture (2) 
• Make a series of master plans to formulate strategic 
development policies 
 
• Implement policy initiatives to aggregate and expand 
demand for broadband services through the 
introduction of e-government applications, promotion 
of e-commerce and provision of digital literacy 
education program 
 
• Ensure the nationwide availability of broadband services 
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Broadband Policy: Ecosystem 
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• Korea has taken an integrated, holistic approach to developing 
broadband by viewing it as more than simply a network. 
High-Speed 
Networks 
Services 
Applications 
Users 
•Ease market entry 
•Support network construction 
•Make spectrum available for   
 wireless broadband 
•Provide digital literacy  
 education program  
•Distribute low-cost PCs 
•Promote Competition 
•Ensure nation wide service  
  availability 
•Introduce e-government  
  solutions  
•Encourage e-commerce 
•Support public e-learning  
Broadband Policy: Network 
 
• The broadband network development has been regarded as a core 
element to support the success of new ICT products and services. 
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in Korea 
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Broadband Policy: 
Government Capacity Building 
- R&D  
- Technical Policy 
- Telecom Policy  
- Broadcasting Policy 
- e-government  
- Digital divide 
- IT industry promotion 
- Internet 
- Cyber cycurity 
 
- Export & FDI 
Broadband Policy:  
Government Capacity 
The gBBi is the index to assess countries on the basis of 
government planning as opposed to current broadband 
capability 18 
Broadband Policy: Master Plans 
Master plans for National Informatization 
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1980s 
 
1990s 
2000s 
     2002-2006 
  e-KOREA Vision 2006 
 
 
     2003-2007 
  Broadband IT Korea  
  Vision 2007 
      
 
     2006-2010 
  Basic Plan for u-Korea 
    1992-1996 
   2nd Basic plan for National Ba  
ckbone Network 
    1993:  Creation of Informatization 
                  Promotion Fund 
 
    1996-2000 
   1st Basic Plan for National 
Informatization 
 
    1999-2002 
   Cyber Korea 21 
 
     1978-1982 
   1st Basic Plan for Public 
Computerization 
       
 
     1983-87 
   2nd Basic Plan for Public 
Computerization 
 
 
     1987-91 
   1st Basic Plan for National 
Backbone Network 
  
Broadband Policy: Network 
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· · · ·· · ·  1998 · · · · · · · ·· ·        2003 · · ·   2007         · · · ···    2010 · · · · 2013 
1995 1999 2001 2002 2009    
               KII Project 1995 
    2004                  
2005 
KII 
Program 
PCs : 10M 
Internet : 10M 
e-Banking 
10M 
m-phone 
30M 
PCs: 26M  
Internet: 36.5M 
m-phone: 47M 
e-banking: 57         M 
m-banking: 8.5M 
e-signature: 20.8M 
e-stock trading: 55% 
UBcN Project (~2013) 
          BcN Project 
2010 
•Korea has taken a number of mid-term(5-10 years) network 
development initiatives with very specific policy goals. 
Broadband Policy: UBcN 
• The UBcN (2009-2013) project aims at providing up to 1 Gbps 
Internet services to subscribers with ultra broadband technologies 
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HD capacity communications service Giga portal service 
Giga  P2P  HD u-learning Giga web hard Multi-angle TV 3DTV High quality full-HDTV 
Backbone segment 40~400Gbps(’10~’13)  
Metro segment 10~100Gbps(’10~’13)  
(FTTH) 
RGW 
(STB,ONT) 
Wifi, 
Femtocell 
IP Phone 
100M~ 
1Gbps 
ONT LAN 
STB 
1~10G 1Gbps 100Mbps~ 
CMTS 
10Gbps 10Gbps 10Gbps 
LAN FTTH HFC 
3G+/4G 
< FMC service> Giga LAN 
S/W 
OLT 
Broadband Policy: Competition 
• A number of policy measures have been implemented to support 
facility based competition.  Thanks to the strong competition policy, 
broadband internet service was first introduced by a new 
entrant(Thrunet) instead of the incumbent(KT) in 1998. 
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Year Regulatory Measures 
1995 Classifying Broadband as a value added service 
2002 Quality monitoring system introduced for broadband 
2002 Introduction of service level agreement 
2002 Privatization of Korea Telecom 
2002 Introduction of LLU 
Broadband Policy: Quality 
 
• In order to ensure high quality broadband service, the Korean 
government introduced a network certification program for 
broadband internet-installed buildings (1999). 
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Class Premium class Class 1 Class 2 Class 3 
Max. speed 1Gbps 100Mbps 50Mbps 20Mbps 
Certification 
emblem 
                           
                      
                           
                  
                           
                 
                           
                  
Broadband Policies: Availability 
• When the incumbent operator(KT) was privatized in 2002, the 
government enacted a law which required KT to provide broadband 
internet services(1Mbps) to all rural areas by 2005. 
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87% in 2002 
 
 
 
94% in 2005 
 
 
 
almost 100% in 2008 
 
Broadband Policy: Awareness 
 
• To raise awareness on internet services, in 2000 the Korean 
government launched the free basic IT training program for 11 
million citizens. (21% of the total population)  
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Target Clients Target number 
Teachers and students 3,979,000 
Farmers, Fishermen, Labor workers 3,291,000 
Housewives 2,000,000 
Soldiers 740,000 
Public officials 710,000 
Disabled and elderly 378,000 
Prisoners 32,000 
Total 11,130,000 
Broadband Policy: e-government 
 
• The Korean government has taken a role of model user for 
broadband services with one of the most advanced e-government 
systems. 
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Korea Online E-Procurement System 
The world’s largest cyber market with  
a transaction volume of 75 billion USDs in 2010 
Broadband Policy: e-government 
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Rank Country Index score  
1 Korea 0.8785 
2 US 0.8510 
3 Canada 0.8348 
4 UK 0.8147 
5 Netherlands 0.8097 
Top 5 Countries in UN E-government development Index 
(Source: “E-Government Survey 2010”, UN) 
Broadband Policy: Outcome  
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Rank Country Index score  
1 Sweden 7.85 
2 Luxembourg 7.71 
3 Korea 7.68 
4 Denmark 7.53 
5 Netherlands 7.35 
Top 5 Countries in ITU ICT Development Index 
(Source: “Measuring the Information Society”, 2010, ITU) 
Reasons for Success 
• Strong national leadership: “Digital or Die” 
 
• Government’s long-term strategic planning 
 
• Creation  of highly competitive market environment 
 
• Successful demand creation in early stage : Government 
as a model user 
 
• Availability of killer applications and Affordable price 
 
•  “Hurry mentality” and Geographical Advantage 
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